Volunteer Role Description: Food Pantry Lead
Location: Birkdale, Liverpool Road Methodist Church, PR8 4PD
Day/Time: Wednesday from 8:30am-12:30pm

Role Overview
The Food Pantry Lead plays a key role in supporting the smooth running of the food pantry by leading a team of volunteers and creating a welcoming, supportive environment for members. The role focuses on building trusting relationships with members, ensuring they feel comfortable accessing the pantry, and connecting them to further support where needed.
The Food Pantry Lead will also help coordinate volunteers, maintain records, and work closely with the Social Wellbeing Officer to ensure the pantry operates safely, effectively, and in line with organisational policies.

Key Responsibilities
Supporting Members
· Welcome new pantry members and help them feel comfortable and supported.
· Go through the welcome letter and explain how the pantry works.
· Discuss available support and signpost members additional services where appropriate.
· Build positive relationships with members to encourage trust and engagement.
· Carry out quarterly reviews with members.

Volunteer Coordination
· Lead and support a team of pantry volunteers.
· Help maintain a positive, inclusive, and motivated volunteer environment.
· Organise and manage volunteer rotas.

Administration and Operations
· Complete session registers and maintain accurate records.
· Collect, record and bank member contributions.
· Report any concerns, issues, or incidents to Social Wellbeing Officer or Management.
· Liaise regularly with Social Wellbeing Officer to ensure smooth operation of pantry.

Safeguarding
· Identify and report any safeguarding concerns in line with organisational procedures.
· Maintain awareness of safeguarding responsibilities and follow training provided.

Skills and Qualities
· Empathy and compassion.
· Strong communication skills.
· Good organisation and reliability.
· Ability to build positive relationships.
· Confidence working with a range of people.
· Ability to work both independently and part of a team.

Training and Support
Full training will be provided, including safeguarding training. 
Commitment
This is a volunteer role and time commitment will be agreed with the organisation.

